NON-COMPLIANCE REPORT

August 14, 2012

Arkansas Department of Environmental Quality
NPDES Enforcement Section

5301 Northshore Drive

North Little Rock, AR 72118

RE: NPDES Permit No. AR0043613  AFIN No. 14-00059 Discharge Number: 001
Facility: City of Magnolia-Big Creek WWTP
Physical Address: 72 Columbia Road 300 Magnolia, AR 71753
Mailing Address: P.O. Box 666 Magnolia, AR 71754-0666
~ —«—— ~Contact: Russell Thomas - - Phone: 870-234-2955._. Fax: 870-234-2203 -
Email: mwws@sbcglobal.net

Date of Parameter Quantity or " Quality or Permit Limits

Non-compliance Exceeded Loading Concentration

07/03/2012 Fecal Coliform 550 200/400
"07/31/2012 Fecal Coliform 344 200/400 -

We feel like this problem was due to:

Don’t Know at this time

We plan on correcting the problem in this manner:

Requested on July 23™ 2012 that Mike Coston (technician) with Instrument & Supply Company, 1-501-
321-5532, to come down and go through the programming of the Control panel of the Chemical feed
system.

Mr. Coston was here to check programming on Thursday August 3" 2012. At that time he made some
adjustments to the programming.
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- Time estimated that it will take to correct problem:

Took corrective action as soon as we received test results.

Sincerely
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Russell W. Thomas Date




